SA Water

Water & Wastewater Mains Extension to Existing Allotments

Extensions of mains to existing allotments

Water and wastewater mains will be extended to existing properties upon receipt of an application, subject to the
following conditions:

° The extension is technically possible

° The extension is financially viable

Fees for extension of water and or wastewater mains to existing allotments are calculated by SA Water
once an application is received. SA Water will pay 50% towards materials cost (pipes and fittings) for
approach mains where it is determined other parties will benefit.

Customer application

The applicant/s will be required to pay the calculated amount in full before the extension is approved for
construction.

The owners of all abutting properties that can be served by the new water or wastewater main are required to
pay water rates from the time the new water and or wastewater main is available for connection. If you are a
beneficiary of a new main, you will be able to request connection to the water or wastewater main. Connection
charges are listed on the fees and charges schedule on the SA Water website.

Information we need from you

° Contact name, postal or email address, fax and phone number
° Property address and owner’s name
° Details of reasons for your request for an extension of the water and or wastewater main

The applicant must have an existing dwelling on the property or have approval from your local council for a
building to commence. Extensions will not be approved to allotments that are to remain vacant.

Making an application

° Email [d@sawater.com.au and specify your requirements

° Write to the Mains Extension Officer, SA Water, Extensions & Connections, GPO Box 1751, Adelaide 5001 or
fax to (08) 7003 1119

Any financial quote provided will be valid for 60 calendar days from the date of issue.

Processing time

° An application may take 10 - 12 weeks to investigation.
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